RANDOLPH TELEPHONE COMPANY
SERVICE CONTRACT

Date:

Name:

Social Security Number: Driver’s License #: State:

Spouse (Other) Name:

Social Security Number: Driver’s License #: State:

Mailing Address:

Street Address:

(The Company cannot install telephone service without a valid street address)

City: State: Zip: County:

Own: Rent: Landlord’s Name: Tel. No.:

Directions to your home:

Employer:

Work Telephone Number:

Spouse (Other) Employer:

Spouse (Other) Work Telephone Number:

Have you or your spouse (Other) had telephone service with us before?

If yes, previous telephone number: Date disconnected:

Telephone Company with whom you last had service:

Telephone number there: Date disconnected:

Long Distance Carrier for IntraLATA calls:

Long Distance Carrier for InterLATA/Interstate calls:
(Please contact the long distance carrier(s) you have chosen directly to ensure you are given the best rate and calling plan for your
needs. If you do not contact the carrier, you may be charged that carrier’s highest rates.)

Custom Calling Features:
Voice Mail: Yes No Telephone Number: Published Non-Published
Inside Wire Maintenance Plan: Yes No

The undersigned hereby acknowledges that he/she has refused the Inside Wire Maintenance Plan offered by
Randolph Telephone Company. The undersigned shall be responsible for payment of all charges for
service calls to the customer’s premise if it is determined that the trouble is caused by the inside wiring or
jacks and not the company’s equipment.

Signature: Date:




Credit References

Name: Account #:
Name: Account #:
Name: Account #:

I (we) authorize Randolph Telephone Company to conduct a credit check to determine my (our) credit
worthiness and ability to pay for services ordered. If my (our) credit rating is found to be unsatisfactory, a
security deposit may be required. Failure to establish credit worthiness will result in the applicant being
required to post a security deposit.

Authority to Perform Credit Check: Yes No

By signing below, the subscriber hereby requests Randolph Telephone Company to furnish, install and
maintain telephone service at the subscriber’s premise(s). The subscriber agrees to pay the Company
pursuant to the rates, terms and conditions set forth in the Company’s General Subscriber Services Tariff
on file with the North Carolina Utilities Commission or, if the service is not offered pursuant to tariff, at the
rates, terms and conditions for the service as provided by contract or on the Company’s website —
www.rtelco.net. The subscriber further agrees to pay the Company pursuant to the above mentioned rates,
terms and conditions for all supplemental services or equipment which the Company may furnish upon
written or verbal order.

The subscriber will grant to the Company a right-of-way easement to construct, operate and maintain a
telephone line or system on the land described above and in or upon all streets, roads or driveways abutting
said land.

Signature: Date:

Signature: Date:

GUARANTOR

By signing below, | agree to pay any charges due to the Company
for services furnished to the above signed subscriber(s) up to the amount of $ for a

period of eighteen months beginning with the date service is established. If for any reason during the
eighteen month period the subscriber fails to pay any amounts due I agree to pay up to the amount shown.
If for any reason I do not pay the amount owing, I understand that the Company may disconnect my
telephone service and/or seek legal action to collect monies owed.

Guarantor Signature:

Date: Guarantor Telephone Number:
For Office Use Only:
Telephone Number: Account Number:

Security Deposit: $ Date Paid:




