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SUPER 60%SAVINGS

Don’t depend on an
answering machine to catch those
important calls.

Sign up for Voicemail from Randolph Telephone and get the
peace of mind that you can’t get with a standard answering
machine. There is no equipment to buy or repair and voicemail
still works in a storm or when the power is off.

Voicemail from Randolph Telephone takes messages when
you’re on the phone, away from the phone, surfing on the Internet,
and when the power is off. You can check messages from any
phone, any time and with the passcode, you can rest assured
your messages are kept private.

MARCH

SPECIAL

Get Voicemail FREEFREEFREEFREEFREE
For 3 Months!

Make the connection with Make the connection with Make the connection with Make the connection with Make the connection with DSLDSLDSLDSLDSL
from Randolph Telephone from Randolph Telephone from Randolph Telephone from Randolph Telephone from Randolph Telephone & receive& receive& receive& receive& receive

the following features FREE!the following features FREE!the following features FREE!the following features FREE!the following features FREE!

Receive THREE MONTHS of VOICEMAIL on us when you
sign up in March.

Call 336-622-7900 today. Restrictions may apply.
Offer good for a limited time only. ❐

♥   5 e-mail accounts
♥   12 MB personal web space
♥   24/7 Technical support
♥   Spam & virus filtering
♥   Back up Dial-Up Access per month

Our January offer has been so wildly popular, we’ve decided
to extend it through February.

Get a sweet deal for Valentine’s Day. SAVE 60% on

BROADBAND DSL INTERNET in February for your home or
business.

Still using dial-up or
know someone who is? Try
Randolph Telephone high
speed broadband DSL
Internet and get a sweet deal. Surf, chat and e-mail at blazing
fast speeds. New DSL customers will enjoy FREE

INSTALLATION, FREE MODEM and $10 OFF the first six

months. That’s over a $275 value.
Take advantage of the huge savings today by calling 336-

622-7900.
(A credit qualification applies. Limited time offer. Restrictions may apply.

Promotion available on DSL Regular, Premium and Ultra Plans only.) ❐

FEBRUARY

SPECIAL



911 is the official
national emergency
number in the United
States and Canada.

The 911 network is a
vital part of our nation’s
emergency response and
disaster preparedness
system. Today, most 911
systems automatically
report the telephone
number and calling party
location for calls made to
911 from a wireline
phone. This capability is
called Enhanced 911 or
E911.

When you dial 911,
Randolph Telephone
switching equipment
quickly connects you to
the county’s Public Safety
Answering Point (PSAP)
dispatcher to handle your
medical, fire or police
emergency.  That routing is based on
the address associated with your
telephone number in the 911 database.

Therefore, it is very important that
you provide Randolph Telephone with
accurate 911 address information and
update us with any changes. For
example, if you are building a new home
or adding a telephone at another

Here’s Some Important
Information You Should Know
About Your Emergency System

location on your
property, it is your
responsibility to provide
us with updated,
accurate information. To
confirm that the PSAP
has accurate location
information on your
account, you should
contact the 911
addressing department
in the county in which
you reside to verify that
information.

911 service is
provided to you by the
county where you
reside. That county sets
the amount of the 911
fee that appears on
your telephone bill.
Randolph Telephone
collects the 911 fee
mandated by your
county and this fee is

remitted to your county government,
less a 1% administrative fee to
Randolph Telephone.

The 911 system is an intricate
network involving not only Randolph
Telephone’s infrastructure, but other
parties as well. If you should encounter
a problem, report it to Randolph Tele-
phone so that we may investigate. ❐
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Each year, Randolph Telephone hosts

a special time for customers to visit and

interact with our employees, so that we may

show our appreciation for your business.

Our Customer Appreciation Day for

2007 will be held on Thursday, Feb. 15, from

3-6 p.m. at our Customer Care Center at 211

W. Swannanoa Avenue in Liberty.

Refreshments will be served and there

will be plenty of special prizes and great

product specials available. There will also

be balloons for all the children. Be sure to

pick up your scratch-off prize ticket.

Please mark Feb. 15 on your calendar.

We just want to say “thanks” for being a

Randolph Telephone customer. ❐

RTC’s Office Closes at 4:30 p.m.

on Tuesdays through March

Just To Remind You . . .

February
14 – Valentine’s Day

19 – President’s Day

On the Calendar . . .

March

17 – St. Patrick’s Day

11 – Daylight Savings Time Begins

21 – First Day of Spring
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Online Photo Albums Are A Great Way
To Share Memories With Family & Friends
Now that the holidays are over and all

the pictures have been taken, how do you

share them with others?

Remember when sharing pictures

meant making duplicates and sending them

to all of your family and friends? Well,

sharing pictures has become a lot easier

thanks to web sites that offer online photo

albums and other picture-related services.

These sites allow you to upload your

digital pictures, edit imperfections, organize

them into albums, and then invite friends

and family to view them online. These web

sites are a great way to share shots of the

holidays or special occasions with dozens

of people simultaneously.

After all, what good are all those digital

pictures just sitting on your camera or your

computer’s hard drive? Posting pictures

makes them available to more people to

enjoy.

Sharing pictures on web sites has

many advantages and listed below are just

a few of the top reasons:

– Online photo sharing can be faster

than e-mailing

– Online photo sharing can be

cheaper than mailing out prints

– Online photo printing can be easier

than doing it yourself

– Online photo storage keeps your

memories safe

There are many popular photo sites

and based on what you plan on doing with

your photos will determine which site is right

for you.

Below is a list of popular sites that are

worth checking into, but always remember

to look before you leap. Always do your

homework before you commit to a photo-

sharing web site.

• dotphoto.com

• flickr.com

• kodakgallery.com

• shutterfly.com

• smugmug.com

• snapfish.com

By listing these sites Randolph

Telephone in no way endorses them. ❐

Don’t forget that you can now use our
eBill Center to pay your phone bill online.

Customers can now use the site to pay
bills, look at bills (including an archive),
review toll usage, and much more.

eBill Center is a reliable, convenient
way to pay your phone bill. To log on to

Remember: You Can Now Pay Online

You can still get your 2007 Relay For
Life 50/50 raffle tickets.

Tickets, priced at $1 each, can be
purchased at our Asheboro and Liberty
Customer Care Centers or from any
Randolph Telephone employee.

 The drawing will take place at the
event and you do not have to be present
to win the cash prize.

The American Cancer Society’s team

Relay Raffle Tickets Remain On Sale
event will be held May 18 at the South
Asheboro Middle School track. Over the
past several years the Randolph County
event has raised approximately $500,000
annually for cancer research. Randolph
County has been recognized by the ACS
as having one of the most successful
Relays in the entire country.

We encourage everyone to support this
wonderful community event. ❐

Before You Dig, Please Call 8-1-1

view and pay your bills, visit https://
ebill.rtelco.net.

If you have any questions, please call
our Customer Care Center at 336-622-
7900.

April 20
General Scholarships

April 20
Art Scholarship

 entries

For more information:

CALL 336-879-7967

May 21
2nd Year

 Scholarships

SCHOLARSHIP

APPLICATION

DEADLINE REMINDER



New Year, New Look, Same Local Service!

the new!” And with this new look, remember that we are still
the same local people providing the same superior
service. ❐

Randolph Telephone
Company

211 W. Swannanoa Ave.
Liberty, NC 27298

(336) 622-7900
Fax: (336) 622-7910

Office Hours:
8 a.m. - 5 p.m.

Monday - Friday

Visit Us On The Web:
www.rtelco.net

Our door is always open to serve you. Should you have any questions about your service, your bill,
how we can better serve you, or if you just want to chat, please stop by and see us — we’re here

to serve you.  As they say, “Home is where the heart is” — and our heart is here.

Pre-Sorted Standard
U.S. POSTAGE PAID
Permit #409
Greensboro, NC

With the dawning of 2007,
Randolph Telephone is
sporting a new look!

It was time to replace
the old triangular-shaped
logo, which was created
a decade ago. We now
have a brighter, more
modern logo that
represents those advanced
services we now offer and
symbolizes the local service that
we are known for.

With all the advancements in
telecommunications, it was necessary
to develop a new look that conveyed who we were and who
we have become.

So, as the old saying goes, “Out with the old and in with


